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Request a New Account in EpicCare Link

To request a new account in EpicCare Link, follow the steps below:

Try It Out

1. Click the following link: https://epiccarelink.et0939.epichosted.com/EpicCarelLink PRD.

2. Click Request New Account.
powered by EpIC

ax

EpicCareLink

SRHS Link Physician Portal

3. Click Site to request a new site.

&
EpicCareLink

Create User Accounts for Your Site

a Request a new site

Choose a type of site to create:

4. Fill'in the demographic information for the site and click Next.

New Account Request ' Site

@
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https://epiccarelink.et0939.epichosted.com/EpicCareLink_PRD

5. Choose a type of user to add to your site.
=

New Account Request * Site * Users = Add User

E Add a user to your site

Choose a type of user to create:

Provider |
Request access for a new provider

Clinical Staff |
Request access for a new clinical staff member

Front Desk |
Request access for a new non-clinician staff member

Biller |
Request access for a new non-clinician staff member

Site Administrator Only |
Request access for a new non-clinician staff member

6. Fill in the user information and click ¥ Accept.
E=o
New Account Request © Site ' Users - Add User = Front Desk

User Information

@ Frstname:
&, Middle name:
@ Lastna
@ viork Email: (NQ generic accounts- ie Gmail, Yahool:
@ Date of birth: E
Basic Information
@ s @ Work Phone: (Direct 1o work area « NG generic routing mens + No personal phone/cell #5):
Other
Comments

Site Administrator

ponsibilities incl
atthe site, and

Make this user  site administrator

7. 'l'Add, # Edit, or ™ Delete users. (Note: You are required to designate a site administrator.)

oy

New Account Request © Site © Users

Users

+ - -
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8. Once you have reviewed the users, click ™ Verification. (Note: If Verification is grayed out, you have not selected
a site administrator. Review the Site Administrator column of the dashboard.)
a. To update a user to a site administrator, click the users name from the list of users.
b. Select the checkbox on the form to designate the selected user as a site administrator.

=
Epuc)

New Account Request © Site © Users ' Edit User

User Information

Basic Information

Associated Praviders: List the providars this user works with
A ProviGH i

Chical Stalf Recuast Datadhs

viewimsgng e reperts v

Qthar

Sie Administrator

c. Click ¥ Accept to return to the list of users.

9. Review the Terms and Conditions and fill in the verification information. Click ¥ Submit Request.

New Account Request * Site = Users = Verification

SRHS Link Access and Use Agresment ]

This SRHS Link Access and Use Agreement (‘Agreement’) between Spartanburg
Regional Health Services District. Inc. d/b/a Sparanburg Regional Healthcars _
Svatem ("SRHS" e heallhcare provider desianaed below ("Participant’) detaits

| 3gree to the Terms

¥m not a robot

10. Click ¥ OK when the Confirmation appears.

Retrrence + 13560
Thank You fo¢ SuBMEDNG Your Accourt Reauest
3¢ 43y et mauest Corfematon It Can Lahe o 1 3 meeks K ts adnNkE b e

What To Do Mewe?
ik reczree yas

EpicCare Link_Connect 1_Request a New Account _Revision #1__11.05.2024 | Connectl



11. You will receive an email to verify your email address. Validate your email for SRHS Link with the included
hyperlink.

Verify Email Address

donotreply@srhs.com n

To 424 PM
[

Use the following link to validate your email for SRHS Link:

https://epiccarelink-np.et0939.epichosted.com/EpicCareLink POC/?

Pl =l WD TR S "R B e RALTE S D LN
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If the link doesn't work, try copying the URL and pasting it in a new browser tab.
Having trouble? Contact the help desk by calling 864-560-4357.

12. Once you have validated your email address, a screen will appear notifying you that your email address is verified.

13. You will receive an email with confirmation of a new account request for SRHS Link.

Confirmation of new account request for SRHS Link

<«
donotreply@srhs.com n

To 425 PM
@

-

Thank you for verifying your email address. An account has been requested for you to access
SRHS Link.

Your reference number is L%, You will need this number later to set your password if your
request is approved.

Having trouble? Contact the help desk by calling 864-560-4357.

14. If your request is approved, you will receive an email notifying you that the SRHS Link account has been
provisioned. The review process can take 10-15 days. The email will include your login information. (Note: You
must call the SRHS Help Desk at (864)560-4357 to reset your password prior to logging in.)

New SRHS Link account provisioned

donotreply@srhs.com n

L ° To & J 4:30 PM
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An ot han e cmabed S gun b e WY Lo
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Need help? Contact the help desk by calling 864-560-4357.

Please email linkaccess@srhs.com for any questions regarding requesting a new account in EpicCare Link.
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